‘@@ EUREKA

TECHNOLOGY PARTNERS
EUREKA TECHNOLOGY PARTNERS (PVT) LTD.
3" Floor - 321, Galle Road, Col. 03. Phone: 2564277 Fax:2564278 E-mail: etp@eureka.lk

INTERNET SERVICES CONTRACT

This agreement is originated and entered between Eureka Technology Partners. (Having its registered office at

31 Floor, 321, Galle Road, Col. 03 hereinafter called and referred to as ETP)

331« O s} SOOI
(Hereinafter called and referred to as the Customer).

1) The Customer requests ETP to provide Internet based services described in schedule 1. The Customer agrees to make full payment
for all accounts listed and described in schedule 1 within 07 days of receiving the Invoice as required by ETP. In the event of non-
payment of Monthly service fee and usage charges, ETP reserves the right to levy interest on overdue accounts at 2% a month and/or
disconnect the service.

2) Services offered by ETP restrict use to Customer only. Any act of sale, resale, let, sublet or rent of services to another party is
prohibited.

3) ETP provides free after sales service for 07 days from date of Installation within the Colombo Metropolitan area. Thereafter ETP
will provide on site Customer Support subject to the following payment:
3.1 - A per visit hourly charge of Rs.1000/- (plus taxes).
3.2 - In addition to 3.1 site visits outside Colombo Metropolitan area and within 50km will
be charged a flat rate of Rs.1000.00 (plus taxes) for travelling. Locations beyond 50km will be charged at
Rs. 20.00 per km from Eureka Technology Partners head office.
In cases of overnight accommodation, the customer is required to reimburse Eureka Technology Partners
expenses incurred in respect of accommodation.
3.3 - The above quoted 3.1 and 3.2 are subject to periodic review and change

4) ETP provides the free after sales service referred to in 3) above only in respect of installations carried out by ETP staff.
5) The Customer is prohibited from the use of more than one server end modem at any given time.
6) ETP makes no warranties of any kind, whether expressed or implied, with regard to the services it provides.

7) ETP will try its best to filter access to sites containing pornography but cannot guarantee 100% success. Therefore, it will be up to
the Customer to ensure that these sites are not accessed.

8) ETP’s service may only be used for lawful activities. Materials and or transmissions in violation of any government regulation of
Sri Lanka or any local state federal regulation of the United States of America is prohibited. In the opinion of ETP, if the Customer
violated any of the above terms or any other related condition/s, ETP reserves the right to discontinue its services and terminate this
agreement. The Customer agrees to indemnify and hold harmless ETP, from any claims resulting from customer’s use of this service,
which damages Customer or any third party.

9) ETP takes no responsibility for any damage suffered by the Customer due to loss of data from delays, non deliveries, miss
deliveries or service interruptions caused by any errors or omissions. ETP specifically denies any responsibility for the accuracy or the
quality of any transmission or other information obtained through its service.

10) ETP reserves the right to change any term/s and condition/s of the service including the tariffs offered in schedule 1 or terminate
the agreement by notifying the customer in writing at least 30 days in advance from the effective date of the change. Use of ETP
service by the Customer after the effective date of change constitutes acceptance of new terms and conditions by the Customer

11) ETP will invoice the customer on the current month and the customer should settle the invoice by the 15" of the same month. ETP
reserves the right to terminate the agreement for non payment of the monthly invoice on the due date of payment.

12) This agreement will be in force unless otherwise terminated by ETP or the customer by giving 30 days written termination notice
to the other party.

13) The customer must change the initial password within 48 hrs of usage. ETP provides the customer the ability to change the
password online. ETP will not be held responsible either for the change of password or any unauthorised usage accrued on the
account.



SCHEDULE 1 (DOCUMENT TO BE FILLED IN BLOCK CAPITALS) DATE:

INSTALLATION ADDRESS:

CONTACT PERSON

CUSTOMER/COMPANY NAME

ADDRESS

PHONE FAX

MOBILE E-MAIL ADD. | ‘ | ‘ | ‘ | ‘ | ‘

MAILING/BILLING ADDRESS:

Same as above O As Below O
VAT NO-

CONTACT PERSON
CUSTOMER/COMPANY NAME
ADDRESS
PHONE FAX
MOBILE E-MAIL ADD. | ‘ | ‘ | ‘ | ‘ | ‘
PACKAGE: «.uuuriiieeeeeeenens CODE. ......... START-UP FEE: (Rs).......... MONTHLY RENTAL: Rs).........

SPAM PROTECTION REQUIRED Yesc Noo : Rs)95-  VIRUS PROTECTION REQUIRED Yesoc Noo : Rs) 95/-

METHOD OF PAYMENT OF MONTHLY BILLS: CREDIT CARDo  CHEQUEQO CASHo

ACCOUNT INFORMATION:

LOGIN NAME (Max. 10 characters) PASSWORD
Or
(Passwords should be between 6 & 9 characters)
E-MAIL ADD. (1) PASSWORD
(2)
(3) (Max. 12 characters)
(4)
(5)

N hereby confirm that I/We have read and accepted the terms
and conditions of this agreement, at.......ccccceeeeiieriiiiieieeeeeeieee e e e eeeree e eeees Under which Eureka Technology Partners offers its services
for the duration of this contract. | understand that Eureka Technology Partners reserves the right to terminate this contract in the event of
non payment of charges, violation of any term/s and condition/s of this agreement, non compliance with this service terms and conditions
or any other reason/s.

ETP Authorised Signature Customer’s Signature N.I.C / Passport Number/Company Seal
(Please read clause 13 in the service contract)

(In case of a company, official stamp is compulsory)

FOR OFFICE USE ONLY
Payment Received: Cash(0Chequeld CCLI Installed By: EurekaClDealer CICustomerQ] Installation Fee: Paid (1 No [ Free []

Special Instructions

Existing customer Yes [1 No [ Marketing Executive: ROMESH
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